
 

 

FOCUS GROUP REPORT – SLOVENIA 
 
PARTICIPANTS DEMOGRAPHICS 
Number of participants: 8 
2 teachers (public) 
3 trainers non-formal education (private) 
3 youth workers (private) 
 
INTRODUCTION WITH OUTCOMES 
Experts in the field of civic education agreed that there are three interrelated spheres making 
up the competence needed by citizens to actively participate in society. In order to create 
active citizens we should provide them with adequate: 

 KNOWLEDGE about relevant themes such as democracy, rights and freedoms, 
current,  

 SKILLS such as competence for active participation or intercultural communication 
skills, 

 ATTITUDES such as attitudes to democracy or difference that should be line with 
their values.  
 

In the context of creating a guideline for knowledge, skills and attitude for active and 
participatory citizenship we organized a focus group, during which we discussed about what 
kind of skills and competences a person need to become an active citizen and which skills 
and competences should we promote in education (VET, non-formal etc.). 
 
First of all we presented and outlined few key classifications of characteristics (knowledge, 
attitude, participatory skills…) that a good citizen’ should have (EDC project of the Council of 
Europe, the working group B of the European Union, the DeSeCo project of the OECD etc.).  
 
On the base of the above-mentioned key classifications we choose the most representative 
set of competences (knowledge, attitudes and skills) that citizens need for participation: 

 to take part in discussions; consciousness of current issues; to be able to take 
and evaluate a position or decision; 

 to resolve conflicts in a peaceful way; 

 to have media skills to look, choose and “use the buttons”; 

 the ability to interpret the media messages (interests and value systems that 
are involved etc.); 

 to be capable to critical handling of information and information technology; 

 to use the media in an active way (not as consumer, but as producer of media 
content); 

 to have language competence, reading and writing; 

 to be able to present in verbal and/or written manner your ideas; 

 to know how to vote; to monitor and influence policies and decisions; 

 to cooperate and interact with other; 

 to be respectful and tolerant towards differences; 

 to be creative and innovative. 
 
BEST PRACTICES SHARING: 
Afterwards we discussed together about the possible ways to tech and learn how to 
become a more pro-active and participatory citizen. We discused what kind of methods 



 

 

paricipants use in their work and we explored the collective methods that are used in the 
field of civic education world widely (such as the Theatre of the Oppressed, Loesje creative 
writing, social-changing multimedia, World Café and others). 
 
Participants exchanged good practices related to the above-mentioned civic education 
methods. All mentioned methods provide tools for citizens to reflect, react and discuss topics 
relevant to them, to raise awareness, to put topics on the agenda and to inspire them to act.  
 
Theatre of the Oppressed is a method, created in 1971 in Brazil. Today, there are 
different forms of the Theatre of the Oppressed method: Forum Theatre, Invisible Theatre, 
Image Theatre, Rainbow of Desire and Legislative Theatre. The Theatre of the Oppressed 
method is used by teachers, students, artists, social workers, psychotherapists and CSOs.  
  
Loesje creative writing is a poster creation process that involves using inspiring 
observations of the world, humor that triggers thinking, reflection and reaction and an 
exchange of opinion in a public space. Loesje was first a youth-activist, grassroots 
movement, but today, Loesje techniques are widely used in schools, companies, elderly 
homes and social centers worldwide. 
 
Social-changing multimedia as a method is a starting point of processes that require 
collaboration, task division, mutual aid, finding compromises and implementation of ideas. 
The method is widely used, having been implemented in social centers and schools, and is 
used with unemployed youth, prisoners and learners with special needs.  
 
World Café methodology is a simple, effective, and flexible format for hosting large group 
dialogue. It can be modified to meet a wide variety of needs. Specifics of context, numbers, 
purpose, location, and other circumstances are factored into each event's unique invitation, 
design, and question choice. The aim of this method is to provide an open and creative 
conversation on a topic of mutual interest to surface the collective knowledge, share ideas 
and insights, and gain a deeper understanding of the subject and the issues involved. 
 
Reciprocal Maieutic Approach is a dialectical methodology of popular self-analysis tested 
by Danilo Dolci. This method is based on emphatic and reciprocal communication, and its 
main emphasis is in the capacity to involve all the people participating in the meeting. The 
main features of the approach are: the inner knowledge that every person has about 
him/herself, that comes from his/her own experience; active participation; the constant and 
dynamic evolution of the knowledge that is built within a group. 
 
CONCLUSION: 
In the contest of DANTE project it is crucial to underline the importance of the citizens 
knowledge, skills and attitude so that they can participate consciously, critically and actively 
in the complex information society of today. This is what we call media literacy. In order to 
function well in the current society with high-speed Internet connections, rapidly changing 
information provision and structure, an overload of available information via various media 
channels, citizens need to be media literate. Research indicates that in some instances a 
digital divide exists: elderly -, unemployed - and lower educated citizens have less access 
and are less familiar with the new media, in particular internet, than youngsters, employed 
and higher educated. Citizens not only should know how the media function, or how to deal 
with the media, they should have the competence to participate in the social process where 
(digital) media play such an important role. 


